the heavier the item the wider the floor protector.

3) Do not drag furniture or contents of home across flooring. Always lift and place any items.
All warranties are void from damage from pets and/or customer abuse/neglect.

4) Avoid sharp or pointed objects with concentrated weight such as high heels.

5) If using a wheeled dolly to move furniture or appliances, place a clean sheet of plywood or
other protective layer over your laminate flooring to prevent damage.

6) If you use office chairs and/or rolling chairs of any kind, you must use to protective matt
under the chairs. Rolling chairs may damage your laminate flooring.

7) Do not use wax, oils, mop and shine products or any other sealer on your laminate flooring
as they do not need anything.

8) Do not use a wet mop to clean your laminate floors or any soap-based detergents as they
will ruin your floors and leave a dull film on them. It's best to use a microfiber mop system. Call
Express for their recommended, in stock, cleaning products.

9) Do not allow moisture of any kind to remain on floor for periods of time as this can (and will)
damage your laminate flooring. Spills or accidents of any kind, no matter how small or minor,
should be cleaned up immediately.

10) Never attempt to sand or refinish a laminate floor.

Tile Flooring Care & Maintenance

1) If soil is left on grout surface for long periods of time it will leave a stain mark in that area. All

Express Flooring grout has stain resistance sealing in it, but not stain proof.

2) You can sweep, vacuum, or dust mop but do not use a dust mop with oils. A microfiber mop
system is recommended.

3) Arazor blade or putty knife can be used to remove tar, chewing gum or any other stubborn
spot; however these tools can scratch or damage your tile flooring.

4) Do not use soaps that create suds to clean your floor as it will leave a dull finish. Soaps are
very hard to remove from the surface as most soap has wax in them. Hot water is
recommended to use when washing your floors. When you are finished washing your floors,
you should rinse with plain warm water to make sure all cleaners are removed.

5) Allow floors to dry completely before walking on them to assure that moisture will not pick
up dirt from the bottom of your footwear. Call Express for their recommended, in stock,
cleaning products.

6) Tile flooring is very durable and stable, however it is not indestructible. Heavy objects can
chip and/or break tiles. Always lift and replace all furniture and/contents when moving them
throughout the tiled area. Dragging heavy items or furniture can scratch or damage your tile
flooring. All product warranties are void from damage caused by pets and customer abuse
and/or neglect.

3) Place a doormat outside the exterior entrance to collect excess moisture, sand, grit and
other potentially damaging substances from being tracked onto your wood surfaces.

4) Do not use any type of buffing machine.

5) Does not use oil based waxes, polishes, or strong ammoniated and/or abrasive cleaners.
Never use soap-based detergents as they will leave a dull film on your floor. It's best to use a
microfiber mop system. Call Express for their recommended in stock, cleaning products.

6) Do not use a wet or damp mop to clean your wood floors, water is woods worst enemy. Do
not allow moisture of any kind to remain on the floor for extended periods of time as this can
(and will) damage your flooring. Spills or accidents of any kind, no matter how small or minor,
should be cleaned up immediately.

7) If you use office chairs and/or rolling chairs of any kind, you must use to protective matt
under the chairs. Rolling chairs may damage your hardwood flooring.

8) If your hardwood floor has a polyurethane finish never use a paste wax on it. If your
hardwood floor has a wax finish never use a polyurethane finish. These products are not
interchangeable.

Vinyl & Vinyl Plank Flooring Care & Maintenance

1) Spills do happen, wipe up as quickly as possible, using a white cloth, colored cloth may not
be color fast and will leave the fabric dye on the surface.

2) Most vinyl companies recommend using a no rinse vinyl cleaner. Even though it says no
rinse it is always recommended to rinse with clean warm water.

3) Do not use paste, wax, or liquid wax or any mop and shine products.

4) Do not use the beater bar on the vacuum when vacuuming the floor, for this may leave
scratch marks in the surface, you should use suction only.

5) Do not use abrasive scrubbing brushes. A microfiber mop system is a great mop to use. Call
Express for their recommended in stock, cleaning products.

6) If using a wheeled dolly to move furniture or appliances, place a clean sheet of plywood or
other protective layer over your vinyl flooring to prevent tearing and scuffing.

7)Vinyl flooring is very durable, however it is not indestructible. Heavy objects can tear and/or
mare your flooring. Always lift and replace all furniture and/contents when moving them
throughout your home. Dragging heavy items or furniture can scratch, indent, or tear your
flooring. All product warranties are void from damage caused by pets and customer abuse
and/or neglect.

8) Use felt floor protectors on chairs and other furniture. As a general rule, the heavier the item
the wider the floor protector you should use. Heavy items or furniture can and will indent your
vinyl flooring if the flooring is not properly protected.

Express Flooring has manufacture recommended cleaning products for all your flooring needs

Call 800-EXPRESS or 1-800-700-9126

and ask for our Repeat Customer Discounts
Express Home Services LLC (ROC 200037) DBA







